Statement on Covid-19
Please be assured that dentists are working within the current guidelines issued by
governments and are doing their best to help patients wherever possible.
Receptionists are also doing their best to ensure that priority cases are treated as soon as
possible. We continue to not be able to accept walk-ins and all patients are seen by
appointment only.

What are dental appointments like?
Practices are using personal protective equipment such as mask, gloves and aprons and social
distancing measures to keep staff and patients safe.
•
•
•
•
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•
•

If you call to make an appointment, you will be asked some screening questions. You’ll
be asked those same questions again at your appointment to see if anything has changed
since you booked
You will probably be asked to use hand sanitiser or to wash your hands when you arrive
(and again before you leave)
You might also be asked to wear a mask and wait in your car on if arrived by foot stay at
two feet distance outside from others
You will also find that waiting rooms might look a little different with two metre
markers in place
You will be called by your dental nurse and brought to the dental room via our one way
system
You will also notice that the dental team may be wearing different protective equipment
to what you are used to seeing – this will be to increase your protection
Appointments will be managed to allow for social distancing between patients. That
might mean that you’re offered fewer options for scheduling your appointment.

How you can help:
• Please do not arrive without an appointment
• With the exception of children and persons in need, patients should come alone
• Patients should attend wearing a mask if possible or be prepared to wear one. A distance

of at least two metres mush be observed if another patient is present in the dental
practice
• Please do not arrive early to the practice. If necessary, you should wait outside the
practice or wait in your car , when you arrive , you will be asked to complete a screening
sheet and medical history
• Staff will not shake your hand
• If you show symptoms following appointment booking, you should contact NHS Test and
Trace
It is likely to be some time before dental services can return to what you previously experienced
as normal.
However, your dental teams will be doing all they can to ensure you receive the treatment you
require in the safest way.

You will be asked the following screening questions when you call to book an appointment and
again when you arrive for your appointment:

